
 
 

 
 
"Fire Protection Solutions (FPS) brings to our corporation the "Best of the Best" in Fire Protection
Engineering people, services and expertise. Their people were hand picked meeting the highest of
standards and the organization embraces the highest Customer Satisfaction standards of any 
corporation I have ever been associated with. Truly a pleasure to work with, they exceed our
expectation on an on-going basis and that says a lot as we are a very demanding account. The FPS
Risk Information System is second to none. It is the most complete database we have ever seen. As
information is power, this database provides the management tools required to administer to a
corporation with more than 300 locations. In today's market place, the ability to obtain, maintain and 
manipulate data is an absolute must. We are extremely pleased with FPS and are willing to discuss our
process with any interested individuals.” 

Douglas A. Bachman ARM, CHCM
Risk Manager

Rock-Tenn Company

 
 
“Survey was very professionally done and satisfactory to underwriters requesting it, FPS personnel
were good to work with and cost was very competitive. A very positive experience.” 

Bruce Wohlwend
Senior Vice President

Burnett & Company, Inc

 
 
"I would recommend FPS to anyone who is in need of a risk evaluation for the placement of insurance
on a challenging occupancy. In consideration of the present state of the property insurance market,
without credible information, the ability to secure a quality and complete insurance placement can be
difficult or impossible. FPS can help resolve the issue of credible underwriting information." 

Bob Schmanski
Global Special Risks

 
 
"Fire Protection Solutions (FPS) provides property loss prevention services that are second to
none…no one does it better. Their database information system is "cutting edge" and highly effective
in allowing us to monitor and proactively manage our loss prevention efforts. Property loss prevention
reports are always timely (within 30 days), thorough, and of the highest quality. They also respond to 
our needs immediately, giving us improved efficiencies and cost savings in the areas of service
delivery and overall administration of our corporate property conservation program. The FPS team is
highly professional and committed to building strong working relationships with our plant managers.
Their drive, dedication, talent and enthusiasm set the tone in creating a successful long-term partner 
relationship with our company. FPS has my strongest endorsement.” 

Tom Terrebonne, PE, CPCU
Property & Loss Control Manager

WestRockCompany
 

 
 



 
 
“FPS’s Survey and Physical Recommendations are probably the most complete and informative
collection of information that I have seen in my 28 plus years in the sprinkler business. Not only is it
important to me as a fire protection contractor in preparing a firm priced proposal, but it is obviously
valuable to clients in the operation of their businesses.” 

Bruce A. Donberg
VFS Fire Protection Services 

 
 
“Albertson’s uses Fire Protection Solutions to produce printed CAD property insurance and fire
protection site diagrams in color, and we have always been extremely pleased with the results. FPS's
level of expertise, familiarity with the process, timeliness, and quality of finished product is second to 
none.” 

Ray Lower
Manager, Corporate Property Protection

Albertson’s, Inc.
 


